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2. Introduction 

This report details the stakeholder and community engagement programme undertaken by 

PPS and the consultant team for Resource Recovery Solutions (Derbyshire) Ltd (RRS) on its 

proposals for new waste management facilities across Derby and Derbyshire.  It outlines the 

methods employed, the results generated and the way in which we have responded to the 

various issues that were raised. 

RRS is proposing three waste facilities across Derby and Derbyshire: a Waste Treatment 

Facility and Visitor and Education Centre at Sinfin Lane, Derby; a Waste Transfer Station at 

Clover Nook, Alfreton, Derbyshire and a temporary Waste Transfer Station at Magfern’s 

Yard, Downing Road, Derby. As these facilities represent an integrated solution to dealing 

with Derby and Derbyshire’s waste the engagement programme referred to all three sites.  

This report details the engagement programme undertaken for the three sites and the 

feedback received on the facilities, with specific reference to the engagement undertaken on 

the proposed temporary Waste Transfer Station at Clover Nook, Alfreton. 

Community engagement with residents and stakeholders has been undertaken on the 

proposals through a number of means: 

·  A 12-page newsletter was sent to over 34,000 residential and business addresses 

across Derby and Derbyshire, including 7,599 addresses in and around the proposed 

site at Clover Nook. This newsletter announced RRS’ proposals, the four public 

information days in March, the community information line details and was also 

placed in local community venues, such as libraries and doctors surgeries 

·  An advert was placed in the Derby Express, Derby Evening Telegraph, Derbyshire 

Times and Alfreton Chad, on Thursday 26th February, announcing the proposals, the 

public information days and the community information line details 

·  A website, www.rrsderbyshire.com, was launched outlining the details of RRS’ 

proposals, the dates of the public information days, contact details for enquiries and 

providing an online feedback form for visitors to complete 



4 

·  Four public information days were held at various sites across Derby and Derbyshire 

on Monday 9th, Wednesday 11th, Monday 16th and Tuesday 17th March 2009, to allow 

local residents and stakeholders to view exhibition boards of the proposals and meet 

members of the development team 

·  Comment forms encouraging feedback and input from local residents and 

stakeholders were made available at the public information days 

·  RRS has met with or presented to a number of stakeholders, including Derby City 

Council and Derbyshire County Council members, stakeholder groups and local 

businesses 

·  A freephone community information line, a freepost address and a dedicated email 

address have been set up to deal with enquiries regarding the proposals and 

requests for further information 

This Stakeholder Engagement Report is submitted in support of the planning application for a 

Waste Transfer Station at Clover Nook.  
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3. Policy Background and the Role of 
Engagement 

i The Policy Context 

Planning shapes the places where people work and live, so it is right that people should take 

an active part in the planning process. 

RRS recognises that national planning policy is evolving to make community involvement an 

essential component of planning; and therefore its approach to engagement on proposed 

new waste facilities across Derby and Derbyshire has been formed by latest Government 

policy and the Planning and Compulsory Purchase Act 2004. 

The Government has made it clear in the guidance accompanying this legislation that 

developers should be encouraged to undertake public engagement, particularly on major 

developments. 

The Companion Guide to Planning Policy Statement 10 (PPS 10) also sets out the need for 

active stakeholder engagement on waste applications: 

“Community engagement is central to the planning process set out by the Planning 

& Compulsory Purchase Act and, in particular for waste planning, by PPS10. The 

Regional Planning Body and the Waste Planning Authority are required to ensure 

early and effective public participation before decisions are made. This will ensure 

the public can express, and decision-makers take account of, opinions and 

concerns, leading to: 

·  outcomes that should reflect the views, aspirations and needs of communities; 

·  decisions that draw on local knowledge and avoid unnecessary conflict; 

·  more cohesive communities as a result of people being offered a tangible stake 

in decision-making; and  

·  improved understanding amongst all participants of one another’s needs.” 
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- Para. 5.1, Companion Guide to PPS10 

The Guide also makes it clear that engagement should not be limited to strategic planning: 

“However, community involvement is not an activity that should be restricted to the 

strategic planning process. Up-front engagement with communities is becoming 

increasingly common prior to the submission of planning applications for waste 

management facilities, either by WPAs or applicants - or ideally, both.” 

- Para. 5.4, Companion Guide to PPS10 

ii The Local Authority’s requirements 

The Planning & Compulsory Purchase Act requires each local planning authority to prepare a 

‘Statement of Community Involvement’, which formally sets out its commitment to involving 

the public in planning matters and the way it will ensure this happens. 

Derbyshire County Council has issued guidelines for effective community engagement 

relating to minerals and waste planning in its Statement of Community Involvement (SCI), 

which was formally adopted in December 2006. The SCI sets out the importance of pre-

application engagement as such: 

“Pre-application consultation between the developer and the public provides the 

opportunity for the community to be involved in the formulation of proposals from an 

early stage. This can avoid lengthy and resource intensive amendments to planning 

applications, and can therefore help to speed up the decision making process. 

Developers will be encouraged to hold meetings with affected communities, 

particularly in respect of major or controversial proposals. 

“Consultation on applications is the main way that the community can influence 

decisions on planning applications. The County Council is required to record any 

representations made on an application during the statutory consultation period. 

This may result in the Council going back to the applicant to ask for amendments to 

be made to the proposal.”  

(SCI, December 2006, sections 5.10-5.11) 
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Recommended methods and techniques for community engagement on planning 

applications are outlined as such: 

�   Applications available for inspection  

�  Statutory Publicity  

�   Internet  

�   Liaison groups  

�   One-to-one/group meetings  

�   Pre-application discussions  

�   Public exhibitions/displays 

�   Written consultation 

�  Notification”  

 

(SCI, December 2006, sections 5.12.1-5.12.9) 

 

Consequently, the development team has sought to comply with these principles and is 

committed to ensuring high standards of engagement are adhered to throughout the lifetime 

of the project.  

The engagement programme for the Clover Nook Waste Transfer Station was agreed with 

officers at Derbyshire County Council at the outset. Prior to commencement of the 

engagement programme a Stakeholder Advisory Committee was set up comprising of 

officers from Derbyshire County Council and Derby City Council, RRS and PPS, which 

agreed and monitored the engagement programme throughout.  

RRS’s engagement programme was developed according to the following aims: 

·  To inform and educate residents, officers, politicians and stakeholders on the need 

for new facilities to deal with rubbish in a more sustainable manner, always 

highlighting the continuing developments to expand waste minimisation, reuse, 

recycling and composting programmes 
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·  To ensure comprehensive and socially inclusive stakeholder engagement that 

incorporates as wide-reaching an audience as possible, including the harder-to-

reach groups 

·  To ensure that feedback is sought where appropriate from the target audience; to 

state clearly which decisions have already been made and which can be shaped by 

stakeholder input 

·  To inform and reassure  - explaining new proposals and technologies in ways 

everyone can understand  

·  To ensure a variety of communications channels are used 

·  To comply with the formal requirements for stakeholder engagement set out in 

national and local planning guidance 
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4. Methodology and Programme 

i Methodology 

In order to ensure that stakeholders and the local community were provided with every 

opportunity to contribute their views on the proposals, the engagement programme was 

designed and organised in line with PPS’ seven principles of engagement. 

The PPS Seven Point Plan has been recommended to the Government as best practice in 

the area of community engagement.1 It allows applicants to demonstrate how they have met 

the demands of the Statement of Community Involvement, encourages constructive dialogue 

with stakeholders and demonstrates how that dialogue has influenced the application. 

The Seven Point Plan is as follows: 

Principle Importance 

Notify  stakeholders of 

the engagement 

programme  

Notification must be comprehensive: the community 

must be made aware of the engagement programme 

along with a timescale of different activities.  It is not 

desired that an individual or group emerge at the end of 

the process feeling they have been excluded. 

Inform  those being 

engaged about the 

proposal and the 

constraints of the site 

Having notified people of the engagement process, 

information is then provided on the background of the 

proposed development and any constraints which may 

be influential, for example, planning, geographical, 

technical and financial. 

Engage  with 

stakeholders and get 

their views 

Members of the public and key stakeholder groups to 

liaise with the project team and put forward ideas and 

aspirations for the development.  Methods can vary 

widely from newsletters and websites to exhibitions.  Our 

approach is explained in the later sections of this 

                                                           
1 PPS’ work was cited as an example of best practice in the Llewellyn Davis report on public consultation commissioned by the Office of 
the Deputy Prime Minister, now referred to as the DCLG. 
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document. 

Measure  responses and 

analyse the results 

Having allowed an acceptable timeframe for everyone 

with an interest to comment, the results are then 

quantified using both qualitative and quantitative 

techniques. 

Report back to the local 

community about the 

views that were 

expressed 

Feedback is then analysed and the results publicised 

within the community and through stakeholder groups to 

keep consultees informed throughout the process. 

Respond  by amending 

the proposals where 

sensible 

The developer responds to the views of the community 

and incorporates changes into the scheme where 

appropriate.  It is important to try to include as much 

input from consultees as possible.  This may involve, not 

only making amendments to the scheme, but also 

recording how much of the feedback accords with the 

original thinking about the site 

Publish  details of the 

revised scheme and how 

the engagement 

programme has 

influenced it 

At the conclusion of the programme, a full Stakeholder 

Engagement Report will be submitted to the Council as 

part of the planning application.  This document will 

demonstrate how the programme has been 

implemented, and the resultant implications for the 

scheme.  Records of all feedback will also be made 

available to the Council and open to public scrutiny. 

ii Stakeholders 

PPS has researched various local and regional stakeholders likely to take an interest in the 

application, which fall within the following categories (see Appendix i for the full list): 

·  General public – including residents adjacent to the Clover Nook site and the wider 

Derby and Derbyshire population 
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·  Environment groups – including Campaign to Protect Rural England (Derbyshire), 

Derbyshire Environmental Trust, Friends of the Earth (Derby and East Derbyshire) 

and the Green Alliance  

·  Business groups – including Derbyshire & Nottinghamshire Chamber of Commerce 

and Derby & Derbyshire Economic Partnership 

·  Politicians – all members of Derby City Council and Derbyshire County Council, all 

Council Leaders and Chief Executives of the eight District/Borough Councils across 

Derbyshire, relevant ward members of Bolsover District Council and Amber Valley 

Borough Council, local Members of Parliament and regional Members of the 

European Parliament 

·  Other third party groups – including Derbyshire County Primary Care Trust and 

Derby Seniors’ Forum 

iii Engagement tools 

In order to make the engagement process accessible to many individuals and groups, the 

engagement programme comprised of a variety of methods. 

Newsletters/Letters to Stakeholders 

At the launch of the engagement programme a 12-page newsletter was issued to over 

34,000 residential and business addresses across Derby and Derbyshire, including 7,599 

addresses within Alfreton, South Normanton and Pinxton. This newsletter provided details of 

RRS’ proposals to develop new waste facilities, the four public information days in March and 

ways to contact RRS (see Appendix iii).  The newsletter was also placed in local community 

venues, such as libraries and doctors’ surgeries. 

The newsletter was offered in alternative formats and languages and following advice from 

the Councils an insert was included with the newsletter which offered this in Polish, Urdu, 

Slovakian and Punjabi. At the request of two individuals, the newsletter was translated into 

Polish and German. 

Address lists were sourced through a distribution company, using the Royal Mail Postcode 

Address File. All newsletters were distributed by First Class Royal Mail. 
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A second newsletter will be sent to the same local residents and businesses when the 

application for Clover Nook is submitted. This will detail the feedback received during the 

engagement programme and how RRS is responding to any issues raised. Letters will also 

be sent to key stakeholders, including members and stakeholder groups, outlining this same 

information. 

 

Information Pack 

In addition to the newsletter, an information pack was produced which included more 

information on the proposals, frequently asked questions and key facts (see Appendix ii). 

This was sent to all members of Derbyshire County Council and Derby City Council. The 

information pack was also issued to local MPs, MEPs, and stakeholder groups.  

Copies of the information pack were made available at the public information days and can 

be downloaded from the RRS website. Interested parties could also call the information line 

to request a hard copy sent in the post. 

Meetings and Presentations Programme 

A meetings programme between stakeholders and the development team was initiated at the 

start of the engagement process (see Appendix iv). The purpose of these meetings is to 

provide key stakeholders with information about the scheme, and give them an opportunity to 

provide their input, specialist knowledge and ideas. 

All members of Derbyshire County Council and Derby City Council were invited to a 

presentation on the proposals and meetings were offered to local MPs, MEPs and 

stakeholder groups. Local businesses and residents adjacent to the sites were also sent a 

letter offering to meet, given their proximity to one of the sites.  RRS have also responded to 

requests for presentations from local groups. To date, the following meetings/presentations 

have taken place: 

·  Presentation to the Derby Climate Change Group  

·  Presentation to Derby City Council members  

·  Presentation to Derbyshire County Council members  
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·  Meeting with J Sainsbury’s Osmaston Store Manager 

·  Presentation to Chatham Street Neighbourhood Watch 

·  Meeting with Communities Opposed to Environmental Pollution 

·  Meeting with Derbyshire & Nottinghamshire Chamber of Commerce 

·  Presentation at Mark Todd MPs surgery 

RRS will continue to meet with stakeholders and interested parties up to the determination of 

the application and beyond. 

Community Liaison Group 

As part of RRS’ programme to involve and engage the local community, a Community 

Liaison Group has been set up in Derby to discuss the Sinfin Lane proposals. The group is 

made up of representatives from the Sinfin and Normanton Neighbourhood Boards, elected 

members from those two wards, RRS and is chaired by Councillor Mike Carr. Councillor 

Brian Lucas, Derbyshire County Council, is the Deputy Chair. 

Subject to the approval of the Sinfin Lane planning application the Community Liaison Group 

will continue to meet throughout the construction and operation of the facility, to act as an 

ongoing forum for involving the local community. 

Publicity  

Along with the written correspondence that was sent to local stakeholders, a press release 

(see Appendix v), was issued in advance of the public information days to a wide range of 

local media including the Derby Evening Telegraph, Derbyshire Times, Alfreton Chad, BBC 

Radio Derby and Ram FM (for full media list see Appendix vi).  

Furthermore, in an effort to ensure those most likely to be interested in the proposed 

development were aware of the engagement being undertaken, an advert was also placed in 

the Derby Express, Derby Evening Telegraph, Derbyshire Times and Alfreton Chad and on 

each publication’s respective website (see Appendix vii). 
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Finally, a number of posters were placed in local community venues, such as libraries and 

community centres, including the venues for the public information days to publicise these 

upcoming events. 

Community Information Line  

A freephone community information line, 0800 1303 505, has been established to provide 

interested parties with a direct line of communication with members of the development 

team.  

All calls received are fielded by PPS and any calls that cannot be answered immediately are 

followed up with members of the development team, and responded to in due course.  

The information line is a freephone number which was widely publicised, featuring 

prominently on all written correspondence and publicity.  

Freepost Address 

A freepost address (FREEPOST RSAU-GHZX-RAKG, Resource Recovery Solutions 

(Derbyshire), 4 Clearwater, Lingley Green Avenue, Warrington, WA5 3UZ) has been set up 

to allow local residents and stakeholders who would like to contact RRS via post, to do so 

free of charge.  The postal address has featured prominently on the newsletter that was 

issued to local residents and stakeholders. 

Website 

A website, http://www.rrsderbyshire.com, was launched at the start of the engagement 

programme outlining the details of RRS’ proposals; the dates of the public information days; 

contact details for enquiries; and providing an online feedback form for visitors to fill-out (see 

Appendix viii). To date, the RRS website has received a total of 13,022 hits from 251 unique 

users. 

Public Information Days  

Four public information days (see Appendix xii) took place around Derby and Derbyshire on 

the following dates: 
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Date Location Time 

9 March 2009 Derby Assembly Rooms, Market Place, Derby 12pm – 7pm 

11 March 2009 The Family Centre, St Stephen’s Church, Sinfin 12pm – 7pm 

16 March 2009 Genesis Centre, 32-46 King Street, Alfreton 12pm – 7pm 

17 March 2009 Sinfin Moor Social Club, Arleston Lane, Stenson 

Fields 

2pm – 9pm 

 

Members of Derbyshire County Council and Derby City Council were also invited to attend 

council previews on the 9th, 11th and 16th March (11am – 12pm) to view the proposals and 

speak to the development team. 

The public information days comprised of a series of exhibition panels (see Appendix ix) and 

site plans. The exhibition panels included information on why new facilities are needed, the 

benefits of the proposals and what is proposed. The panels also looked at how potential 

issues such as traffic, noise, air quality and visual impact have been addressed by the 

development team.  Members of the development team were on hand to provide detailed 

answers to any questions that attendees had.  

Over the course of the four days, approximately 250 local residents and stakeholders took 

the opportunity to learn more about the proposals. Attendees were asked to fill in a sign-in 

sheet, which around 220 people completed. Attendance by day breaks down as follows: 

  Derby Assembly Rooms – approximately 85 visitors 

  The Family Centre – approximately 95 visitors 

  Genesis Centre – approximately 34 visitors 

  Sinfin Moor Social Club – approximately 36 visitors 
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Comment Forms 

A total of 55 people submitted their feedback in writing (see Appendix x and xi) having 

completed a feedback form at the public information days or having returned the feedback 

form by post. Some of these forms represented the views of couples or groups who attended 

the public information days together and who chose not to fill in individual forms. The 

feedback form invited attendees to submit their views on the proposals and ask any 

questions. 
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5. Engagement Findings 

i Introduction 

This chapter presents the results of the engagement programme and provides a breakdown 

of the feedback received by 31st March 2009. The development team has evaluated the 

feedback and, where relevant, an explanation is given of how RRS has responded to the 

issues raised. 

ii Community Information Line Feedback 

The community information line number was activated on the 23rd February 2009 to coincide 

with the launch of the scheme. The number has been widely publicised; it featured 

prominently on all written correspondence to residents and key stakeholders, as well as 

appearing in the advertisements that featured in the Derby Express, Derby Evening 

Telegraph, Derbyshire Times and Alfreton Chad. 

To date, 23 calls have been received on the community information line. Of these calls, only 

three relate to the Clover Nook proposals. These enquiries were to request further 

information regarding the waste being brought to the site, and to enquire whether work had 

already started on site.  Given the wide promotion of both the proposals and the community 

information line number, it is encouraging that only three calls have been received in relation 

to the proposals. This may be due to local residents feeling that they have had adequate 

information on the proposals, and do not require any further information. 

iii Email Feedback 

RRS established an email address (info@resourcerecoverysolutions.co.uk) to allow local 

residents and stakeholders the opportunity to ask questions and make comments on the 

proposals.  The email address has featured predominantly on all written material and on 

RRS’ website. 
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To date, RRS has received 21 enquiries regarding the proposals. Similarly to feedback from 

the community information line, whilst some enquiries referred to the overall solution that the 

three applications represent, no specific questions or comments were made about the Clover 

Nook proposals.   

iv Public Information Day Feedback 

During the four public information days a total of approximately 250 people took the 

opportunity to learn more about the proposals and speak to members of the development 

team. The majority of enquiries relating to Clover Nook were received during the public 

information day held in Alfreton.  The main questions asked related to: 

·  Noise  

·  Odour 

·  Transport and access 

·  Air quality 

A total of 55 feedback forms were received either during the public information days or after 

via post or email.  The comments received are outlined below and have been categorised 

into two groups: those which either dealt with RRS’ proposals for Derby and Derbyshire as a 

whole or did not reference a particular site, and those which referred specifically to the 

Clover Nook site. 

General or non-site-specific comments 

Issue raised Number of comments received 
Supportive  3 

Sample comments 
o I think it a good idea 

o I’m in favour of recycling, so overall I’m for these proposals  

o Generally in favour as it reduces volume of waste going to landfill and also by 

generating electricity reduces need for fuels i.e. coal 

Issue raised Number of comments received 

Traffic, Assess & Road Surfacing 3 
Sample comments 
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o The transit involving a long part of the already busy Derby Ring Road does not seem 

very environmentally friendly 

o Will cause awful traffic problems 

o Will you, as far as possible, encourage staff, visitors to arrive by bus, train, bicycle, 

walking and not by car and ensure that you have up to date details of bus and train 

services available at all times? 

Issue raised Number of comments received 

Air Quality 2 

Sample comments 
o Will no doubt cause pollution, even though this is denied 

o What will be the impact on air quality? 

Issue raised Number of comments received 

Site location  2 

Sample comments 
o This should certainly not be constructed in a built up area 

o Is it sensible to choose a site south of Derby centre when the vast majority of waste to 

be processed will come from sources north of Derby, notably Clover Nook? 

Issue raised  Number of comments received  

Noise  1 
Sample comments 

o Will cause...noise 
 

Issue raised Number of comments received 

Other – comments were received 
that did not fit into the common 
themes listed above 

7 

Sample comments  
o Bring jobs for the young and keep them off the street 

o Very interesting and informative 

o We need another consultation in Osmaston; Osmaston Community Centre or St 

Bartholomew’s Church Hall please. Also, look into Austin Estate and Peartree and 

Normanton 

o Meetings have begun to turn Derby into a transition town/city, so waste will be much 

reduced very soon 
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Comments specific to Clover Nook 

Issue raised Number of comments received 
Traffic, Access and Road 
Surfacing 

7 

Sample comments  
o Alfreton is a small market town with an antiquated road system. The roads are already 

congested 

o Concern regarding vehicles using Prospect Street as a ‘short cut’ 

o The traffic on the roads surrounding the proposed site is already at its maximum at 

peak times. The road network cannot accommodate anymore traffic 

o The roads are very busy now, without lots of extra lorries on them 

o The traffic on Birchwood Lane from the A38 is at maximum at peak times 

Issue raised  Number of comments received  
Site location 4 
Sample comments 

o Too near Broadmeadows 

o In my opinion the site is too close to Birchwood Lane and Red Lane 

Issue raised Number of comments received 

Odour 4 

Sample comments 
o My concern is the odour from the waste will be too much 

o How will odour be controlled? This concerns me as I live close to the proposed waste 

transfer station 

Issue raised Number of comments received 

Supportive 2 

Sample comments 
o Pleasantly surprised 

o The RRS proposals have been well presented and appear to be a good solution for 

waste treatment in the area. Why has it taken so long to get this far?  

Issue raised Number of comments received 

Noise 2 
Sample comments 

o What will be done to lessen the noise on site? Reversing vehicles from this estate 

cause a noise issue 

o How will you minimise fifty-plus extra lorries a day, noise wise? 

Issue raised  Number of comments received  
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Not Supportive  1 
Sample Comments 

o I will be protesting against this ill-thought out proposals. Please let common sense 

prevail 

Issue raised Number of comments received 
Air Quality  1 
Sample comments 

o Concern regarding ‘flying waste’ en route to RRS facility and causing more ‘untidy’ 

areas on windy days 

Issue raises  

Other  – comments were received 
that did not fit into the common 
themes listed above 

7 

o As for site supervision, how will this be maintained?  

o Who will compensate me when my house value drops? 

o Am reassured that waste handling is under cover and throughput is swift 
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6. Outcomes 

The issues raised through the engagement process, where fitting for the development and 

within the scope of this project, will be addressed and dealt with in the planning application 

documents.  However, it seems appropriate at this juncture to offer an explanation of the 

development team’s view of the main issues that the general public have raised. 

i Transport and Access 

The planning application is accompanied by a full Transport Assessment. Whilst the Clover 

Nook site is vacant, it currently has an existing approved planning permission for a Waste 

Transfer Station, which allows for up to 60,000 tonnes of material to be delivered each year. 

This application seeks permission for up to 50,000 tonnes per year and the Transport 

Assessment shows that the new application is expected to generate less traffic movements 

than the existing consented scheme. The Transport Assessment concludes that the 

proposed development will not impact on the local highway network.  

 

Furthermore, the Clover Nook site is designed to accommodate HGV traffic and allows waste 

vehicles to access safely from Grange Close.  

 

The closest bus stops to the site are located on the B6019 Alfreton Road approximately 1.5 

kilometres from the site. There are further bus stops on the B600 Nottingham Road at its 

junction with Cotes Park Lane, approximately 2.1 kilometres to the west of the site. These 

services provide frequent links to Derby, Nottingham, Mansfield, Heanor and Sutton. 

 

A pedestrian route is provided to these stops via footways located on Grange Close, Clover 

Nook Road, Birchwood Lane and Cotes Park Lane. Pedestrian crossings are provided on the 

B600 Nottingham Road and Alfreton Road linking to the bus stops. 

 

The Waste Transfer Station will be used to transfer waste collected from refuse collection 

vehicles onto bigger vehicles for onward disposal. The use of bigger vehicles helps to reduce 

carbon dioxide levels as fewer vehicles are needed to transport the waste. 
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ii Site Selection 

The Clover Nook site has been chosen as appropriate for a Waste Transfer Station for a 

number of reasons. The site already has an existing planning permission for a Waste 

Transfer Station and is located in a predominantly industrial area. The site is located near to 

where waste is produced thereby minimising the number of traffic movements needed to 

transport waste.  It is close to the primary road network and the Industrial Park is already 

designed to accommodate HGV traffic with access to the site already in place. The potential 

impact on local residents and businesses has been considered fully in the planning 

application and appropriate mitigation measures will be put in place to protect local people 

and the environment. 

iii Odour 

All handling of waste will take place inside enclosed buildings and waste will not be stored or 

handled in the open air. The building will be designed to minimise and control odour. Odour 

control sprays will be installed on all doors. In order to help prevent the generation of odours, 

waste delivered to the building will be loaded onto bulker trucks for onward transportation 

within 24 hours. A high standard of housekeeping on the site will also help to minimise 

odours. 

iv Noise 

The facility will be designed to minimise noise and all handling of waste will take place inside 

enclosed buildings. There will be no waste processing or sorting machinery on the site. The 

planning permission needed to build the Waste Transfer Station will set strict limits for noise 

to ensure that the facility has no unacceptable impact on local people. 

 

To minimise the impact of vehicle noise on local residents and businesses, deliveries to the 

facility will only take place: 

 

Monday – Friday: 7am – 5pm 

Saturday: 7am – 1pm 

Sunday: 7am – 9am 
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Before we can operate any new facilities we will need planning permission from Derbyshire 

County Council and a permit from the Environment Agency. These will only be granted if  

the Council and the Environment Agency can be satisfied that the proposed facility can  

operate without adverse impacts on people and the environment.  

 

v Air Quality 

The Air Quality Assessment which accompanies the planning application has assessed the 

potential impacts on local air quality during the construction and operation of the proposed 

Waste Transfer Station. Mitigation measures during the construction of the proposed facility 

will be in place to manage any dust generated, such as solid boundaries erected around the 

site and wheel washing all vehicles leaving the site. The facility has been designed to 

manage any dust generated during the operation of the facility, including the enclosure of all 

operations within the building. The Air Quality Assessment shows that the proposed 

development is unlikely to affect local air quality during construction or operation. 
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7. Conclusions and Next Steps 

Conclusions 

RRS has undertaken comprehensive pre-application engagement in accordance with best 

practice guidance from central Government and is compliant with Derbyshire County 

Council’s Statement of Community Involvement.  

A number of approved engagement methods were employed, including: the distribution of 

newsletters to site adjacent residents, local councillors, and relevant stakeholders; four public 

information days; publicity in the local media; the development of a website; and ongoing 

meetings and presentations to stakeholders and interested parties.  

Whilst the proposals for Clover Nook have been widely publicised very few enquiries were 

received relating to this specific proposal. This is encouraging and may be due to local 

residents feeling that they have adequate information on the proposals and do not require 

any further information.  

A small number of questions were received on managing odour, noise and traffic. These 

have been considered in the Outcomes section of the report and fully addressed in the 

planning application. 

Next Steps 

A second newsletter will be sent to local residents and businesses when the application for 

Clover Nook is submitted. This will detail the feedback received during the engagement 

programme and how RRS is responding to any issues raised. Letters will also be sent to key 

stakeholders, including members and stakeholder groups, outlining this same information. 

Further newsletters/letters to stakeholders may be also be undertaken should RRS deem 

that it is required. 

 

RRS will continue to maintain dialogue with local stakeholders and interested parties 

throughout the planning process, to ensure the local community are regularly updated on the 

progress of the proposals. RRS will continue to respond to any questions on the proposals or 
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requests for meetings or presentations. RRS will also advise stakeholders that they can 

make comments to Derbyshire County Council when the application has been registered. 

 

The website, email address and community information line number, established at the start 

of the scheme, will remain operational to allow people the opportunity to speak with members 

of the development team regarding the proposals. RRS will also continue to brief the local 

press and media as required throughout the planning process. 
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8. Appendix 

i List of Local and Regional Stakeholders 

Local government 

Name Role 

Councillor Hilary Jones Leader, Derby City Council 

Councillor Lucy Care Deputy Leader, Derby City Council 
Cabinet Member for Planning & Transportation 
Planning Control Committee Member 

Councillor Michael Carr Cabinet Member for Direct & Internal Management 
Services, Derby City Council 
Planning Control Committee Member 

Councillor Robin Wood Member, Derby City Council Planning Control 
Committee 

Councillor Ranjit Banwait Member, Derby City Council Planning Control 
Committee 

Councillor Raymond Baxter JP Member, Derby City Council Planning Control 
Committee 

Councillor Sara Bolton Member, Derby City Council Planning Control 
Committee 

Councillor Lucy Care Member, Derby City Council Planning Control 
Committee 

Councillor Michael Carr Member, Derby City Council Planning Control 
Committee 

Councillor Alan Grimadel Member, Derby City Council Planning Control 
Committee 

Councillor Frank Harwood Member, Derby City Council Planning Control 
Committee 

Councillor Finbar Richards Member, Derby City Council Planning Control 
Committee 

Councillor Baggy Shanker Member, Derby City Council Planning Control 
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Committee 

Councillor Robin Turner Sinfin Ward Member 

Councillor Prem Chera Sinfin Ward Member 

Councillor Hardval Dhindsa Normanton Ward Member 

Councillor Amar Nath Normanton Ward Member 

Councillor Chris Williamson Normanton Ward Member 

Councillor Farhatullah Khan Arboretum Ward Member 

Councillor Rehmat Khan Arboretum Ward Member 

Councillor Fareed Hussain Arboretum Ward Member 

Councillor Richard Cooper Blagreaves Ward Member 

Councillor Joe Niatta Blagreaves Ward Member 

Councillor Ruth Skelton Blagreaves Ward Member 

Councillor Robert Troup Blagreaves Ward Member 

Councillor John Williams Leader, Derbyshire County Council 

Councillor Brian Lucas Cabinet Member for Environmental Services, 
Derbyshire County Council 

Councillor Geoff Carlisle Cabinet Member for Regeneration, Derbyshire County 
Council 

Councillor Trevor Southerd Chairman, Derbyshire County Council Planning & 
Control Committee 

Councillor Gail Newman Vice-Chair, Derbyshire County Council Planning & 
Control Committee 

Councillor David Chapman Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Paul Smith Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Barbara Wilson Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Peter Riggott Member, Derbyshire County Council Planning & 
Control Committee 
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Councillor Robert Parkinson Member, Derbyshire County Council Planning & 
Control Committee 

Councillor George Wharmby Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Nigel Allwood Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Beth Atkins Member, Derbyshire County Council Planning & 
Control Committee 

Councillor Jim Coyle Pinxton and South Normanton West Division 

Councillor Paul Smith Somercoates Division 

Judy Mallaber MP Member of Parliament for Amber Valley 

Dennis Skinner MP Member of Parliament for Bolsover 

Paul Holmes MP Member of Parliament for Chesterfield 

Bob Laxton MP Member of Parliament for Derby North 

Rt Hon Margaret Beckett MP Member of Parliament for Derby South 

Liz Blackman MP Member of Parliament for Erewash 

Tom Levitt MP Member of Parliament for High Peak 

Natascha Engel MP Member of Parliament for North East Derbyshire 

Mark Todd MP Member of Parliament for South Derbyshire 

Rt Hon Patrick McLoughlin MP Member of Parliament for West Derbyshire 

Roger Helmer MEP Member of the European Parliament, East Midlands 
Division 

Derek Clark MEP Member of the European Parliament, East Midlands 
Division 

Bill Newton Dunn MEP Member of the European Parliament, East Midlands 
Division 

Glenis Willmott MEP Member of the European Parliament, East Midlands 
Division 

Christopher Heaton-Harris MEP Member of the European Parliament, East Midlands 
Division 
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Robert Kilroy-Silk MEP Member of the European Parliament, East Midlands 
Division 

Ray Cowlinshaw Chief Executive, Derby City Council 

Michael Foote Deputy Chief Executive, Derby City Council 

Nick Hodgson Chief Executive, Derbyshire County Council 

Gerald Tommy Deputy Chief Executive, Derbyshire County Council 

 

Third party stakeholders 

Environmental and Amenity Organisations 

British Trust for Conservative Volunteers 

Campaign to Protect Rural England – Derbyshire 

Chartered Institute of Waste Management 

Community Recycling Network UK 

Communities Opposed to Environmental Pollution 

Derby HEART 

Derby Natural History 

Derby Wildlife Trust 

Derbyshire Environmental Trust 

Environment Agency 

Friends of the Earth – Derby and East Derbyshire 

Green Alliance 

Groundwork 

National Trust – East Midlands 

Natural England 
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Political and Governmental Organisations 

East Midlands Development Agency 

East Midlands Regional Assembly 

Derbyshire Rural Community Council 

 

Economic / Regeneration Forums 

Derbyshire & Nottinghamshire Chamber of Commerce 

Derby & Derbyshire Economic Partnership 

 

Health Care Organisations 

Greater Derby Primary Care Trust 

Amber Valley Primary Care Trust 

Derbyshire County Primary Care Trust 

Central Derby Primary Care Trust 

 

Older Persons Groups 

Age Concern 

Derby Seniors’ Forum 

University of the Third Age 

 

Youth Organisations 

Forces in Action 

Diversity Forum 

Derwent Youth & Community Centre 

Southgate Youth Centre 
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Sinfin Youth Club 

 

Historical Societies 

Derbyshire Archaeological Society 

 

Other Voluntary and Community Groups 

Derby Civic Society 

Derby CVS 

The Community Development Exchange 

The Prince’s Trust – East Midlands 

C H A & H F Derby Rambling Club 

South Normanton Community Centre 

South Normanton Community Services Association 

 

Disability and Welfare Groups 

Disability Direct 

Derbyshire Coalition for Inclusive Living 

Derbyshire County Council and Social Services for Deaf People 

Royal Association for Deaf People 

 

BME Groups 

Directory of Ethnic Minorities in Derby 

Voice East Midlands 
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Derbyshire Women’s Groups 

Bolsover Women’s Institute 

Amethyst Project 

Noongar Women’s Group 

Derby Women’s Centre 

Derby Merlin Ladies’ Circle 885 

National Federation of Women’s Institutes, Derbyshire Foundation 

The Mother’s Union (Derby Branch) 

 

Derbyshire Universities 

University of Derby 
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ii Information Pack 
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iii Newsletter  

 

 



42 

 

 



43 
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iv Letter to Key Stakeholders 
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v Launch Press Release  
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vi List of Media 

Media Outlets 

Derby Evening Telegraph 

Derby Express 

Alfreton Chad 

Derbyshire Times 

Belper News 

Ilkeston Advertiser 

Mansfield Chad 

Ashbourne News Telegraph 

Ashby Coalville and Swadlincote 

Times 

Burton Advertiser 

Burton Mail 

Burton Trader 

Buxton Advertiser 

Buxton Times 

Dronfield Advertiser 

Eastwood and Kimberley Advertiser 

High Peak Courier 

Mansfield and Ashfield Observer 

Matlock Mercury 

Peak Times 

Ripley and Heanor News 

Tamworth Herald 

Worksop Guardian 

Worksop Trader 

Yorkshire Post 

105.4 Century FM 

BBC Radio Derby 

Classic Gold (Nottingham / Derby) 

Heart 106 FM 
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96 Trent FM 

Peak 107 FM 

Ram FM 

BBC Asian Network 

High Peak Radio 

Mansfield 103.2 
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vii Example of Launch Advert in Derby Express, Derb y Evening Telegraph, Derbyshire 

Times and Alfreton Chad, Thursday 26 th February 2009 
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viii Website 
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ix Exhibition Panels 
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54 
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x Comments Form 
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xi Examples of Completed Comments Forms  
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xii Public Information Day Photos 

 

 

 

 


